
 
 
 
 
March 1, 2021     
Subject:  Winter Storm Uri Data Center Performance & Energy Program Updates 
 
 
As most of you are aware, winter storm Uri was particularly disruptive throughout the state of  Texas. With most 
of Stream’s corporate employees and three of our data centers located in Texas, our team was  deeply involved 
in working to minimize the effects of the storm on both the service delivery and personal fronts.  
 
 
Data Center Performance: 

• Stream’s team members worked to protect our facilities, and one another, during the weather event. 
• Service delivery across all Texas facilities -- Dallas (Garland), Houston (The Woodlands) and San Antonio 

(Westover Hills) -- was not impacted by the winter storm. 
o DFW-7 (Garland) and SA-2 (Westover Hills) never lost utility power. 
o H-1 (The Woodlands) lost utility power for approximately 15 hours, but all backup systems 

performed as designed. 
o There were no safety incidents during the storm, Notwithstanding the increased risks created by 

the weather, including commuting, etc.  
• Team Stream looked out for each other. 

o We had staff members voluntarily go to the homes of impacted team members and help 
remediate damage caused by frozen pipes, etc. 

o Stream’s Support Foundation covered the hotel expenses for team members experiencing 
extended power outages at their residences. 

 
 
Energy Provider Performance: 

• There was a lot of news coverage surrounding ERCOT and energy costs during the storm. 
o None of Stream’s Texas data centers were exposed to real-time market pricing during the event. 

• While there is still a lot to learn about the issues faced by market participants in ERCOT, prior planning 
by Stream’s Energy and Site Selection teams mitigated potential impacts to our clients in Texas: 

o In Dallas/Garland, Stream maintains a long-term contracted rate with our energy provider MP2 
Energy, a subsidiary of Shell North America. 

o In Houston/The Woodlands, energy costs also were stable. 
 The facility is served by Entergy, which is part of the Eastern Interconnect (and thus 

separate from ERCOT). 
o San Antonio/Westover Hills is served by CPS, the incumbent provider in the area. 

 CPS is the nation’s largest municipally owned utility provider and has a proven track 
record of serving some of the world’s largest data center operators.   

 
I am hopeful that this message is received as intended. In the past 22 years Stream has learned to never brag 
about ‘beating’ Mother Nature. This letter is intended to share our thanks to you for remaining a loyal customer 
and to our team for pulling together to deliver service and care for one another during a difficult period.   

 



As we look to the future, it is possible that things outside our control (like regulatory changes) may change utility 
rates but please rest assured knowing that the entire Stream team will continue to focus on delivering the 
highest possible levels of service at the lowest possible cost of ownership. 
 
Should you have any questions, please do not hesitate to contact me, your account team or any member of the 
service delivery organization.  
 
Very best,  
 
 

 
Michael Lahoud 
Chief Operating Officer and Partner 
(214) 551 - 6993 


